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Lampiran 8

Tabulasi 110 Responden
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Lampiran 9

Hasil Uji Analisis Jalur tahap |

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,5832 0,340 0,328 2,172

a. Predictors: (Constant), utilitarian_value, hedonic_value

ANOVA?
Sum of Mean
Model Squares Df Square F Sig.
1 | Regression 259,997 2 129,998 27,561 ,000P
Residual 504,694 107 4,717
Total 764,691 109

a. Dependent Variable: kepuasan_konsumen

b. Predictors: (Constant), utilitarian_value, hedonic_value

Coefficients?

Unstandardized
Coefficients

Standardized
Coefficients

Std.
Model B Error Beta t Sig.
1 | (Constant) 9,598 2,237 4,290 0,000
hedonic_value 0,185 0,058 0,300 3,169 0,002
utilitarian_value 0,369 0,097 0,359 3,793 0,000

a. Dependent Variable: kepuasan_konsumen
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Lampiran 10

Hasil Analisis Jalur tahap 11

Model Summary ANOVA?
Adjusted R Std. Error of the Sum of Mean
Model R R Square Square Estimate Model Squares Square F Sig.
1 ,8152 ,665 ,655 1,091 1 Regressio 250,173 3 83,391 70,104 ,000P
a. Predictors: (Constant), kepuasan_konsumen, hedonic_value, n
utilitarian_value Residual 126,090 106 1,190
Total 376,264 109

a. Dependent Variable: loyalitas_konsumen

b. Predictors: (Constant), kepuasan_konsumen, hedonic_value, utilitarian_value

Coefficients?
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2,654 1,216 2,182 ,031
hedonic_value -,150 ,031 -,346 -4,882 ,000
utilitarian_value ,637 ,052 ,885 12,253 ,000
kepuasan_konsumen ,100 ,049 ,143 2,067 ,041

a. Dependent Variable: loyalitas_konsumen



